Moultonborough Suicide Prevention and Mental Health Coalition

In 2012, the coalition continued it collaboration with it partners at Northern Human Services who
continue to support the efforts of the coalition by providing access to mental health services here in the
community. The continued success is clearly evident by the percentage of users of these services,
ultimately allowing for a healthy community.

The coalition identified some serious impacts facing the State and Nation relative to health care, and
funding for mental health services which have been seen locally with healthcare providers ceasing the
acceptance of Medicaid. The coalition has begun to work on an educational campaign for our community
services groups such as, LRGH Healthcare groups and Huggins Hospital healthcare groups, faith based
groups, municipal human services groups, and education and childcare groups. This campaign will
increase the awareness of the coalitions work and partnership with Northern Human Services to allow for
residents of the community to access mental health services.

We would thank the community for their continued support of the coalition, and for the wellness of our
community both young and old. We urge anyone with an interest or curiosity to attend our open meetings
which are typically held the second Wednesday of the month @ 4:00 at our Town Library.

Respectfully submitted,
Coalition Members
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January 14, 2013
To the Moultonborough Coalition For Suicide Prevention and Mental Health:

Once again, we would like to thank you and the Town of Moultonborough for another year of mental
health services provided by Northern Human Services because of the generosity and proactive thinking of
your town. We are also thankful to The Moultonborough Family Health Center and LRGH for providing
a lovely, staffed, free space for Northern mental health clinicians to meet Moultonborough residents in
need of mental health services. At this time, we are consistently providing one and a half to two full days
of services to Moultonborough residents in the town of Moultonborough. The Coalition/Town have also
supported residents who have difficulty paying for services and who choose to go to Conway or
Wolfeboro due to worries about confidentiality and the stigma associated with mental health.

Attached, please see the 2012 statistics and Points of Interest on services provided in Moultonborough
over the past year.



In the coming year, we will continue services at MFHC through LRGH and explore expansion of services
to other medical offices and agencies in Moultonborough as the need requires. On February 21, 2013, we
look forward to providing a panel discussion and forum with NHNAMI at The Moultonborough Library
on Depression Through The Developmental Spectrum. Again, thank you to The Coalition and Town of
Moultonborough for access to this wonderful service that you enable residents in need to have.

Sincerely,

LN

Clinical Director

www.NorthernHS.org
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Points of Interest

o More than two-thirds (68%) of all clients serviced were from Moultonborough (29 out of 43)
e The remaining 14 clients (32%) resided in surrounding towns.
¢ Insurance Profile of all clients
o Privately insured 40%
o Publicly (Medicare and Medicaid) insured 39%
o  Self (uninsured) Pay 21%
e Insurance Profile of other town Residents
o Privately insured 71%
o Publicly (Medicare and Medicaid) insured 29% (There were no Medicare clients)
o  Self (uninsured) Pay 0%
e Insurance Profile of Moultonborough Residents
o Privately insured 24%
o Publicly (Medicare and Medicaid) insured 45%
o Self (uninsured) Pay 21%
= Self Payat13%rate  55%
= Self Pay at 19% 11%
= Self Pay at 100% 33% These clients did not apply for NHS sliding fee
program although it was offered to them. More than likely they would have
gualified for some assistance.
o Medicaid and self pay clients combined constituted 62% of the residents seen
suggesting that we are hitting our target population.


http://www.northernhs.org/

e Total Billed for services provided from 1/1/2012 to 12/31/2012 $9045.58
o Of that amount $5385.58 was for unpaid services for Moultonborough residents who
were uninsured, under-insured (high deductibles and co-insurances or Medicaid spend
down not met and therefore uninsured) or simply unable to pay due to extenuating
financial/social circumstances.
o $3660.00 was for Moultonborough residents who did not keep their appointments.

Town # of Clients Percentage
Belmont 1 2
Center Harbor 2 5
Center Ossipee 1 2
Center Sandwich 3 7
East Wakefield 1 2
Melvin Village 2 5
Meredith 2 5
Moultonborough 29 68
Tamworth 1 2
Wolfeboro 1 2
Total 43 100
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